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Summary

aetna

Providers can access the web-based application CaseTrakker™ Dynamo, (aka Member Portal) to view their
member’s relevant clinical data, and securely interact with case management staff for optimal quality care.

You can:

e View and manage your individual patients
e View your patient’s profile which contains:

(0}
(0}
(0}
o
(0}

Demographic information

Critical caregivers’ names/relationship

Utilization during the last year for: hospital stays, ER visits, PCP visits, and specialist visits
Self-reported conditions and medications (including OTC, herbals and supplements)
Medications reported through claims

e View and send non-urgent messages about your patients to the patient case manager

Identify gaps in care and other alerts
View and update my practice's demographic data and contact information

System Requirements

This portal will perform correctly when used with most major operating systems and Internet Browsers,
except for Internet Explorer 6. Additionally, it does not display correctly on mobile devices.
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Aetna Better Health Home Page

From the Aetna Better Health® home page, you can reach the portal in two ways.

aetna
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*The State Health Plan website may look a little different.
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To Find the Portal

aetna

Homepage — Click the “log in” link at the top right section of the homepage.
For providers - Click the “For Providers” link on the homepage. From the “For Provider” page, click the “Portal”
on the left hand side navigation.
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Registration

with their login and password.

aetna

To register for the Provider Portal, you can download the form from the Portal information page and fax it to
Provider Relations number located on the form. Providers who submit a registration form will receive a letter

aetna

For Providers

Join Our Network

Pharmacy

Guidelines

Special Needs Unit

Motices
Forms
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*« Portal

Quick Links
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Portal

Secure web portal

‘wie're dedicated to providing great senvice 1o our providers and members. That's why our HIPAA-complant web
portal 5 available 22 hours a day. If you $ign up for the poral, you can:

» Submit and verify prior authorizatons

= Verfy enroliment

= Look up claims STaTus

# Find providers or specalists

= Getinformation on covered health tervices

= Agoess and print member panel rosters

# \igw 3 searchable version of the formutany

Al providers must register for the provider web portal prios to use by completing and submitting our web portal
FEEitration, Ses our provider web portal navigation guide 1o lam mong about the provider web poral,

If you ane already regutered, you Can log in here,

& Prior author 2aton request form

Member Care Information portal

Yo £3n connect fo your patients and their care teams with Member Care Information. This secure, onfine portal
Ervis you the abfity 10 complate the ONAF oniing. You Can 3130 JC0RiS:

= A& reaktime Fsting of your patients

* Information on your practice

= Emai capabiity with Care Manages

Already registered? Log in 1o Member Care Information Portal,

Naed to register? Regater today by completing tha shom registration foarm,

For mone information, contadt your Provider Services representative at :I.alﬁﬁ-ial-:l.ﬂzi‘@.

www.aetnabetterhealth.com/newyork

*The State Health Plan website may look a little different.
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Login

Once you are registered, you can enter through the Portal login site.

Member Care Information — Provider log in

User name

VBALDINO5666

Password

* The user name or password provided is incorrect

*The State Health Plan website may look a little different.
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Creating a New Password

Use the username and password in the letter (email) you received from Provider Relations to create a new

password.

Member Care Information — Provider log in

User name

VBALDINO5666

Password

« The user name or password provided is incorrect

*The State Health Plan website may look a little different.

Your Password Has Expired

Please Choose A Mew Password

A strong password should be at least eight characters and have one number and one capital letter.

Thank you! Please remember your password for future use.

www.aetnabetterhealth.com/newyork  Page|7
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Your Password Has Expired

Plezss Chooze A Mew Password

A strong password should be at least sight characters and have one number and one capitsl
letter.

Mew Fazsword A strong password shoukd be at lesst eight characters and have one number and one capital
letter.

Rzpaat Mew Pazsword

When saved successfully, choosing “BACK” will bring the provider to the “My patients” page.

I' R HeNo RANDY SUGARMAN! [l |
Home page My patients Messages Gapsin care My practice information
Saved successfully
*The State Health Plan website may look a little different.
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Creating a New Password - errors

User name

Lione=50313
-Username and password are incorrect.

Password

* The user name or password provided is incorrect.

Your Password Has Expired

-The password chosen is not strong enough. T

A strong password should be st least sight charscters and have one numbser and one capitsl
l=ttar.

Mew Pazsword

Repeat Mew Password

Change Pa:

Resetting Password
Contact Provider Relations to reset your password

Forgetting User Name
Contact Provider Relations to confirm your username

www.aetnabetterhealth.com/newyork  Page]9
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Welcome Page

aetna

The welcome page allows you to choose what type of information you are interested in for your session.

aetna

Home page

My patients My information
Welcome VIBSEss s

My patients

My information

Helo VIN TN e e [Logout |

www.aetnabetterhealth.com/newyork

*The State Health Plan website may look a little different.
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My Patient List

From the Home page, if you select the “My patients” tab, you will be able to view your member panel. You
also can filter by patient name.

t Hello Wi [Legout |
My patients
Filter resuhs

Fatisnt nami Patient I DOE Care managed
a4 15975 o
MBI 2 1547 o
ACEBR a 1972 I
a 1950 Ha
2 1984 Ha
! 1254 Ha
E 3 1982 Ma
1987 Ha
1 76 Ha
| SB1 Mo
5 1998 Mo
E Z 200 Ha
2 20040 ta
BANCE Y; 180 Heo

*The State Health Plan website may look a little different.

If you are not the patient’s Primary Care Physician (PCP)

If you are not the patient’s PCP you’ll need to complete an attestation. Click on the green “I Certify” button at
the bottom of the page.

In order to search patients not on your panel, you must certify that you are accessing patient information for treatment purposes
only.

*The State Health Plan website may look a little different.

Page | 11
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If you select “I Certify” to view a member that is not on your panel, you’ll need to have the patient’s last name,
first name, DOB and patient ID (number on the member Medicaid card). This process will have to be repeated
each time you close out of the patient’s file.

Certifying My Patient

Patient search by name/lD and DOB

By accessing a patient record, you certify that it is for freatment purposes only
Patignt last nama Patignt first name DO
JSannifer 10g
Patient 1D
AEY
F i
Patignt namas Patient 1D Dog Care managed
Ggs

*The State Health Plan website may look a little different.
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Patient Contact Information
Here you can view the patient contact information.

Hefo s . s [Logout ]

Patient contact information

Patient contact information for Ms.JENNIFER L WAGNER

Patient: Ms JENNIFER L WA ID number: B39E DOB/Age: 1985 (28 years) Gender: Female
Main phone Second phone
282
Cell phone E-mail address
nengf@anl com
Home address Mailing address
177 EDGEWOOD AVE 177 EDGEWOOD AVE
SAINT THOMAS, PA 17252 SAINT THOMAS, PA 17252

*The State Health Plan website may look a little different.
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ONAF & Assessments

This tab allows you to review the assessments for the patient and submit the electronic “Obstetrical Needs
Assessment Form” (ONAF).

Patient contact information | Assessments

Helloy s oo B [Logout ]

Assessments for Ms.JENN = R

A new OMNAF is requined for each pregnancy
OMAF Instructions
Create New OMAF

View Existing ONAFs

*The State Health Plan website may look a little different.
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Here you can complete a previously submitted ONAF, based on the status section.

2etna —

Home page My patients My information

Patient contact information Assessments

Assessments for Ms.JUkF + & annl

Obstetrical Needs Assessment Form (ONAF)

A naw ONAF 15 requared for each pregnancy. -ife—

ONAF Instructions e
Existing ONAF must be completed prior io opening & new one. i

View Existing ONAFs

[tate Status
121072013 Open View ONAF Assessment Print DMNAF
1110:4/2013 Complete View ONAF Assessmant Print QONAF

*The State Health Plan website may look a little different.
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Obstetrical Needs Assessment Form (ONAF) - Continued

Here is what the ONAF looks like through the portal.

The star (*) indicates a required field.

aetna

tna

ONAF for Ms.ISASS

Created By

OBI/Gyn Office Information:

* Practice Mame

Priovachis Practcs

* Dats inll!inH'I E ntared F8.37 Weeks Date Entéred

LTI k|
w2013

Member's Information:

Flrst Name L ast Name

Maém [DLATDSE Member's Health Plan

Aletnate Phone Language(s)

* EDC * by

* Date " by

* Full Term " Pra-Tarm

Living Haright

Hllo

Date and Time

* Phone

P13 10:40:25 AM

&5 LI TIY) FFI-FITI

Fostpartum Date Entered

Healthy Beginnings Plus Member

© Yaz
T Mo
Hoapital tor Delivery
* Date G& ot Tet Vini
VL1
" AR " SAB
Welght B

ILegout |

Home page My patients My information

* BMLAID
P RT

* Form Completed By

Rodand Saunders

Ago

* Home Phone

L i er]

* 1st Prenatal Vislt

* Gravida

*TAB

* Dato/Last PAP

B 101

www.aetnabetterhealth.com/newyork

*The State Health Plan website may look a little different.
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My Information

Here you can update your contact information.

aetna

aetna

Home page My patients My information

My contact information

payment o if you have any queshons

Main phone Main fax

218 2157261257

Mailing address Physical address
5T3T Chester Ave 5737 Chester Ave
Philadelphia , PA 19143 Philadelphia, PA 19143

You can add/edi! an sddiional fax number and edit your e-man address below

Provider identified fax E-mail address

Hedlo

[Logout]

Any updates made here wil not affect claims payment. Please confact Provider Senvices af (566) 638- !232\;@ fo update mformalion for clarms

Secondary phone
Ho phone entered

*The State Health Plan website may look a little different.

End of Guide
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